Resurrection Parish Hospitality Ministry:  Ushers and Greeters
Ushers and Greeters: The function is simple but very important; to make all in attendance feel welcome at Mass and to assist the pastor and the parishioners as needed. They are men and women who welcome worshipers to our church and assist the Parish family in many ways. Ushers demonstrate the greatest hospitality to the parishioners and guests who arrive at our church by the greeters demeanor and their willingness to serve.
After all if people do not feel welcomed at the door, they will not return to hear the Word of God, nor to celebrate the Mass.  This Hospitality ministry is very important. 
Greeters arrive early to welcome people as they enter the church, and reverently participate in Mass when it begins. Service includes distribution of missals, bulletins or other materials, taking up the collection and bringing gifts to the altar.  They assist the disabled if required and ask if they need special assistance at communion. They stand by to assist as needed at special masses (distribute palms, candles, assist with set up and clean up as needed, etc.).  They organize the collections at the end of Mass and deposit them in the safety box.  The members of the Hospitality ministry are often the last to leave as they secure the building, turn out lights and assist any in the parking lot with troubles.
SOME RECOMMENDED PROCEDURES
Before Mass
Arrive at least 15-20 minutes before Mass.  Early arrival permits time to perform the following:
· Prayerful time before Mass.

· Review special instructions or needs with the priestt/sacristan
· Determine usher assignments and prepare church facility for worship

· Check that gifts of bread and wine are in place for the offertory

· Position baskets for collection

· Check that pews are clean and ready for parishioners

· Check that appropriate lights are on

· Check that amplifier and microphones ready
· Check with priest/sacristan regarding HVAC settings for Mass

· Check that the vestibule area is neat and clean

· Check that lights are on in the hallway for restroom access.

· On evening Masses, when appropriate, make sure parking lot lights are on

· Make sure panic bars on doors are open (turn clockwise both ends only hand tight)

· Meet, greet and seat parishioners as the enter the church
· Offer missals and/or bulletins to the parishioners

· Assist those who need help in seating

· Identify individuals that need Communion brought to them. Share the information with the priest or one of the EMHC.
Greeting Parishioners: Set the tone and welcome all who enter. Greet everyone arriving for Mass with a friendly "Hello" and a warm smile..

Taking the Collection: For timely collection, ushers should proceed to the basket area when the priest starts his closing prayer for the General Intercessions (Prayers of the Faithful). Right after the prayer, the ushers come forward, give a profound bow towards the altar and then begin passing the baskets through the congregation.  After the baskets have been passed, the ushers shall place the collection in the Large

Offertory Collection Basket.

Gift Bearers The ushers are responsible for taking up the collection and brining the collection and the gifts of bread and wine to the priest or finding parishioners/families who will bring forth the offertory gifts. With all of the collection in the large basket one person carries the large basket while another brings up the wine and a third the bread down the center aisle.  The priest and servers will come down from the sanctuary to accept the gifts.  Hand all gifts to the priest, who will in turn hand them to the servers.  Once the gifts have been exchanged, bow in unison to the priest and return to your seats.
Communion:  If before Mass a parishioner asked for help to receive Communion you will need to go assist them.  Do this when the priest is distributing Communion to the altar servers. 
Second/Special Collections:  At this time Resurrection Parish is requesting a second special collection be taken up.  Ushers should begin this as soon as the priest sits down after the distribution of communion.  Often the choir will offer a meditation hymn at this time.  Once the second collection has been gathered, one usher should bring the collection forward, place it in front of the altar near the first collection.  They then reverence the altar with a bow and returns to their seat.

After Mass: After Mass some activities may include

· Go to the vestibule to collect missals and distribute any other materials

· Assist those in need to exit the church or be escorted to their cars

· As the church empties do a walk through picking up any items left in the pews.

· Take miscellaneous lost-and-found items to the sacristy.
· Place the collection at the altar in the appropriate deposit bags then secure the deposit.

· Check with priest/sacristan for special instructions or needs

· Check  to turn off amplifier and microphones

· Check that the vestibule area is neat and clean

· Check that lights are off in the hallway and restrooms

· Make sure panic bars on doors are closed (turn counter-clockwise both ends only hand tight)

· Make sure parking lot lights are off before you leave

Usher/Greeter Attire: Ushers should dress neatly for Mass and wear appropriate attire for special occasions.

Usher Badge/Medallion: Each usher should wear an Usher Badge to be identifiable to our parishioners and guests. Badges/medallions are available in the sacristy. Please return the badge at the end of Mass.
Filling In When There Is A Need:  At times scheduled ushers fail to report or obtain a substitute.  If you attend any Mass and the usher/greeter duties are not being conducted, please feel free to jump in and volunteer to serve in this ministry.  Also draft other parishioners to assist you when needed.  They do not have to be an officially installed usher/greeter.

An Usher's Prayer
Lord, you make all kinds of people, even people like me. 
In your love, you gather them all into your Church. 
As you gather your people this day, help me to serve them 
in a Christ-like manner, even as your Son 
served those who gathered about him. 
Make me prayerful and patient, helpful and understanding, 
and may I radiate the joy that faith brings as I serve their needs. 
Give me you strength to support my fellow ministers. 
May all who assemble to celebrate 
our common faith in the risen Savior
be glad of heart for being here and for having encountered 
your Son in one another, in our priest, 
at the tables of the Book and the Bread, 
and through the ministry of ushers like me. 
I ask this in Jesus' name. 
Amen.
